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Objective 

• After reviewing this information, 

pharmacists should be able to log into ED 

PulseCheck® and find medication order 

information for a specific patient. 



Emergency Dept (ED) Workflow 

Change 
• Currently, when medication is needed in ED 

and not available in Pyxis® 
– RN contacts central pharmacy, prints paper order 

from ED PulseCheck® and faxes order for 
request 

• New workflow to streamline process 
– RN to contact covering pharmacist (via phone, 

Voalte®) and provide patient information (two 
identifiers) and medication needed 

– Pharmacist to view ED PulseCheck® to verify 
medication needed for sending  



Updated Workflow – ED Needs 

Medication Not Available in Pyxis® 

Notify pharmacist of 
patient identification and 

medication need (via 
Voalte®, phone) 

 
Pharmacist sends med to 

ED via appropriate 
method and notifies RN of 

when/how to expect 
delivery (tube, TUG, hand 

delivery) 
 

RN obtains 
med from 
pharmacy 

 
 

Medication 
administered after 
appropriate safety 

checks  

Pharmacist enters 
order in Siemens and 
prints two labels, one 
for product and one 

for billing. 



Don’t Forget Billing! 

• Once order is viewed, enter in Siemens® 
and print two labels 

• Place one label on the product 

• Place one label on a sheet of paper and 
indicate order was for an ED patient and 
place in the Billing basket 

• Can also print paper copy of orders from 
Pulsecheck (see directions at end of 
presentation) for Billing basket  



ED PulseCheck Login Page  
http://edpulse.uchc.edu 

Can be accessed through pharmacy link in Siemens. 

http://edpulse.uchc.edu/
http://edpulse.uchc.edu/


Tracking Board 

When you log in you will be brought to the tracking board. 

Patient  
Name 



On the Tracking Board, hover over the initials in the Physician or 
RN column to view the name in a pop-up. 

Tracking Board 



Quick link to Medication Services from Tracking Board- click on 
the “M” in the Orders Column for the selected patient 

Tracking Board 



Medication Services page 



Medication Services page 





Colors around medication orders indicate different status of orders and order alerts 





by RN 





To View the CHART: 

From Medication Services page: Click on CHART on the toolbar 

From the Tracking Board: Click on Patient’s name (Blue hyperlink)- Easiest and quickest 



Information Available in the Chart 

• Past Medical History 

• Physical Assessment 

• Labs 

• Notes 

• Medications Administered in ED 

• Etc 



View Medication Service Details in Chart 

View deleted chart information 
1. On the Charting page, select View from the Action menu in the left pane. 

 

 

 

 

 

2. Select the Show Deletes check box under the Options section in the right pane. 

 

 

 

 

 

 

 

 

 

 



View Medication Service Details in Chart 

(cont.) 

3. Click the Apply button.  

 

 

 

 

 

 

 

 

4. Deleted chart information appears with a strike through in the left pane, as illustrated in the following figure.  

 

 

 

 

 

 

 

5. To hide Deleted entries, uncheck the Show Deletes box and Click the Apply button 

 



View Medication Service Details in Chart 

(cont.) 

View Cancellation Details for Medication Service 
1. On the Charting page, scroll down to the Medication Service header on the left side of the page. 

2. Click on the triangle to expand the section, if necessary. 

 

3. Scroll to the medication- it will be preceded by “(CANCELED)” as illustrated in the following figure 

 

 

 

 

 

 

 

 

Medication Service details in the chart include Override reasons, 

including Allergy Overrides, which the provider entered.  These are not 

on the Medication Services page. 



How to Print a Paper Copy of 

Orders 

• From the Medication Services Page 

 

Check 
boxes to 
select 
orders to 
print or 
select 
the box 
on top to 
select all 

Select the zPharmacy 
Printer ( the main printer in 
central pharmacy) 

Select the printer 
icon to print 



Quick Reference for Medication 

Order Status Color Meanings 

 

by RN 



Quick Reference for Medication 

Order Alerts Color Meanings 


