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Objective

 After reviewing this information,

pharmacists should be able to log into ED
PulseCheck® and find medication order
iInformation for a specific patient.
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Emergency Dept (ED) Workflow
Change

« Currently, when medication is needed in ED

and not available In
— RN contacts central

PYXIS®

oharmacy, prints paper order

from ED PulseCheck® and faxes order for

request

* New workflow to streamline process

— RN to contact covering pharmacist (via phone,
Voalte®) and provide patient information (two
identifiers) and medication needed

— Pharmacist to view ED PulseCheck® to verify
medication needed for sending
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Updated Workflow — ED Needs
Medication Not Available in Pyxis®

(" START )
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e

Medication
RN sees order for RN goes to med

A 4

- med i Pulsechork ~Is med :'m vesy| F00m and pulls up r:: d';l::;q ,|Prep med adminis'fered after
ﬁ and acknowledges Pyxis? Pu!seche;k to Pyxis .If needed appropriate safety
? view order T checks
[ NO
v
Notify pharmacist of RN obtains
patient identification and med from
medication need (via pharmacy
Voalte®, phone)
A J
Pharmacist e Pharmacist sends med to
reviews med in p| | packaged per ED via appropriate
Pulsecheck e method and notifies RN of
| when/how to expect
l delivery (tube, TUG, hand
delivery)

Pharmacist enters
order in Siemens and
U B U N N prints two labels, one

HEALTH for product and one

for billing.




Don't Forget Billing!

 Once order IS viewed, enter iIn Siemens®
and print two labels

* Place one label on the product

* Place one label on a sheet of paper and
iIndicate order was for an ED patient and
place In the Billing basket

« Can also print paper copy of orders from
Pulsecheck (see directions at end of
presentation) for Billing basket
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ED PulseCheck Login Page

http://edpulse.uchc.edu

Enter your login ID and password
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HEALTH


http://edpulse.uchc.edu/
http://edpulse.uchc.edu/

Tracking Board

:}GPTUM' ED PulseCheck il Emergency Patti Siagel  UConn Mealtts Emargency Dept TUST  11:48
Lok | Guack Triape | Main | Admin | Chart | drchive | Reports | Uad | Dnglay | Patent Dats | Asengies | Beds | Care © Regues! | Coondination Board | Charpes | Coding | 001 | Daps | Finsl Disg | Fowshest | Forms | interteces | Labels | ed 530G | Uy Charts | by et | ity
Tanks | Qedorn | Rpsuts | Bag | Vinis | 20 | Heig | Logost |4

; m&m &gl % [Gow| M25 tesing  PSMD 1MD PSRN PSRN

Tast,
Michene wTZ[Gow|  Fi5 CHF RSAF PSRN

D

|l¢som  mm  3SE* cuzs 1510.250

DISCHOME

b=

DISC SNF

ORdErS

&) RSTC
Med testing

F32

ICU 20214

RETC C32 2001A

|C? O EOE 4cPBE | ] 24 hour readmil 455 kD
Al [ grnm ADM Awailing radology 15&;@

PSMD

MED TESTING RSTC EMD

DISPO column—

disposition of
P LOS (Length of

Stay)- to identify
target patients

Patient
Name

patient (i. e. to
be admitted)

UEUNN When you log in you will be brought to the tracking board.
HEALTH



Tracking Board

On the Tracking Board, hover over the initials in the Physician or
RN column to view the name in a pop-up.

ATT= Attending
RES= Resident MD
EXT= APRN/PA/Medical Student

QOPTUM' ED PulseCheck f§ Emergency

Lockup | Quek Troge | Man | Admin | Chart | Archae | Regorts | Mal | Daplay | Patieet Datal gos | Beda | Care §

Patti Segel  UConn Mealth Emergency Dept TEST 1156
wior Reguost | Coccdination Soard | Chargen | Coding | OCI | Dapo | Foal Dag | Fewstest | Forma | intertaces | Labels | Med SV | Wy Charts | My Mad | Wy
Tasks | Orcers | Rosuls | Reg | Viats | A3 Heb | Leget &

y Stade Lawel 1

[l Areas (20) ] 2 Greet | Calm 2 Ambulance P ouex | F rea 4] PeiseCheck | ”
-Bed-mmem:y » Patient '3 Ordors Done Daoo ‘Comrnonh .l.OS ‘ Cl
: :
| (x{tjviein|mir|z An
o 16501, 2 (Gov l;som oo raE cU20238 . 1510420
e ie LEZ[Gov]  Fas cH | 3y m | o IAU% DISC HOME v 866 0sOMl ©
aCXL
TEST : EFAP ‘ O)
) 00, 00 Gow M40 POE DB simvE@nom pvyp DISCSNE 8660 )
i Y
Lf;:ennm T2iGov] me0 I L] PE ICU 2021A w06 120 ©
‘-‘\;.:lsl‘:tﬂnB LA MEQ  testing sanm EB CS2 2091A 260070 3 5
;g»e So® F52 PSMD n IV oA oo aicrPB 24 hour readmit 1564308 ©
o Testoms, Gow]  wmeo TesTed RSTC 6MD psri 1 |y.. o a70% aom Awaiting rasioiogy 1510420l w0 ©
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Tracking Board

Quick link to Medication Services from Tracking Board- click on
the “M” in the Orders Column for the selected patient

QGPTUM' ED PubeCheck Bl Emergency Fatti fiegel  UConn Mealtts Emargency Dept TEST 10584

Loslag | Ouck Trage | Wan | Admn | Chart | Archive | Reports | sl | Dempley | Patiect Datas | Aleiges | Beds | Care Coordeater Reguant | Cosrdination Boand | Changes | Coding | D61 | Daps | Fnal Bag | Fowahest | Form | imterinces | Labels | bed 50E | iy Chara | Uy gl | Liy
Taskn | Cedors | Rasuts | Beg | Viaits | A0 | Heig | Lagoust &

All Areas (20) -

Eﬂ:lﬂﬁ V= Gow| M25 testng  PSMD 1MD PSRN PSRN |
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Wiliam = [Gow| M50 testng  RSTC C52 20914 a "
Izwfg\lk.le (0 w| Fi2 PEMD 24 hour readmit ()
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Medication Services page

Patient Information at a glance, including TO#/Admit#, Room #, age/DOB, ht/wt, last vitals

Aerpes | AntbotcOude | Chart | Connectiout PUF | Daplay | Med SWC | Man | Mat | Viats | A [ Mep | Logout

Testbms, Bob, Bedt: 1_20KE 06 Comglaint:  test 8P 15060 Resp: 1% 02 sat: Won vaNC
MR Sewige:  ME4 (11/15/1950) Orders: I ¢ Pulse: 190 Teenp: %9 Patec s
Acct: 60106065 Wehe: 4.4 kg (08 Y187 64 e Done: 26PN Comment: __

Amauiciiin | p,,“o. €-Zone Printer - Ea

Aty

00 Rule: Cosignature for High Alert Med There s a high alent med ordered that needs to be cosigned by a second

You do not hiave p for W S entry
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Medication Services page

QGPTUM' ED PubeCheck  Medication Services Putti Siegel (A3 Pharm)  UConn Heslth Emergensy Dept TEST  15:34
adgrgiy | AmbiobcGuidy | (Rar | Cosnecticut PEP | Deplay | Med SV | Mam | Mgl | Vists | A0 | Help |Logeed [B
Test, Justen Bad: 1_ZONE 81_Hat Complsint:  TEST POL BB orders [ AT Homps i 03 nat =100 aa Fas
MR TTEOO0138 Semlger MG | 1/SBEE) Orders: g & onou IO Pulse: L1} Temp: E- TN Fain: 1
Aect B0IDETG WiHE Done: - Comment
_ Medication Services.
Allergies and Current Home

Medications displayed on the

upper left side of page. Free
texted allergies will be in RED

Adlgrgy Snap Appied | Amouiciin | AngRTensin COMNTIng anTyITH
M|mm|mmmﬁmﬂms|mumuomu ACRD

Yo 35 feid fudod piimisgion tof ladcalion Serated snlry
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QOPTUM' £0 PulseCheck  Medication Services Patti Segel (As Pharm)  UCone Mealth Emergency Dept TEST 1636

Aferpes | AstboocGuce | Chart | Consecticut PUP | Display | Med SVC | Man | Mat | Vars | A3 [Mep |Logout (8
Testbms, Bob Bed: 1_20KE 05  Comphaint:  lest 3 15080 Resp: " 02 sat: $en2L 02vaNC
MRS TTE000T3Y SewAge:  ME4 (1171541958) Orders: o TNEIED ¢ Pulse: 10 Temp: 99 Pacc s
Acct: 60106005 W 54.4 k5 (o8t J167 84 e Done: 6P ER Comenent _

Modication Order Entry

Order as written by ED Provider-
always located on the right side
of the page
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Colors around medication orders indicate different status of orders and order alerts

Fatti Siegel  UConm Health Emergency Dept TUST 12:14.]
Flowshest | Forms | interfaces | Labets | Med 5VE | uy Charts | uy Mai | wy
Tasks | Orders | fesuts | Reg | Vists | 40 | Heip | Logost [

'QOPTLIH' ED PubeCheck ji] Medication Services

Lookup | Guick Trsge | MWen | Adew | Chart | srchive | Reports | Mal | Deplay | Patent Data | ABergies | Beds | Care Coordnalor Aeques! | Coordination Board | Charges | Codeg | D01 | Despe | Final Dag

T’em AnthurSa Bed: 1_ZOHE & Complaint  tesfing BF: Resg O saiz
N TTE030T 34 SeciAge: IS (SSIR) ordars: o DI Pulsa: Tamp: Paire:
Aoct: B0104471 WL Do 3 CLAPEE Commant:  __

Medication Ovders
X [ =] primt 1 Main Station Med Orders. =[5 Givea |

Rule: Restraints Ovdered (MD) Resiraints ordered- Need LIP Face-to-Face
seasmant RESTRAINT
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.

RED box indicates
A “NEW MEDICATION
ORDERED"
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BLUE box indicates
“MEDICATION
ACKNOWLEDGED” by RN

GREEN boxindicates
“MEeDICATION GIVEN"
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Orange box indicates

there are POTENTIAL
ALLERGY REACTIONS

Light RED box
indicates there are
POTENTIAL INTERACTIONS

™ Sodium Chloride 0.9%, Intravenous (sodium chloride)
Dose: 1000 mL : IV Fluids /1 Weight in KG is required for dose
check.

Clear/White box
indicates there are NO
POTENTIAL INTERACTIONS
OR ALLERGY REACTIONS

Schedule: One Time
Ordered: Tue Jan 05, 2016 058:51 Train Md,, Five
Entered By: Train Md,, Five

UCONN

HEALTH




To View the CHART:

From the Tracking Board: Click on Patient’s name (Blue hyperlink)- Easiest and quickest

Q OPTUM™ ED Pulsed

Emergency Patti Siegel (As Pharm) UConn Health Emergency Dept TEST  15:21

Allergies | AntibioticGuide | Chart | Connecticut PMP | Display | Med SVC | Main | Mail | Visits | All |Help | Logout [8]
Emergency State: Level 1

5 ~
All Areas (20) T Quick (5) | T Fun
Bed !Urgency 3 Age T Physician RN PMD Orders Done Dispo Comments LOS RN Time (
All sleoslas - v x[L[u[E[n]m[R]Z All
® :ﬂeS‘ e 2 ©TE Fi5 CHF RSAF PSRN BARAN MD, KEVIN A o I APE%S | DISCHOME 041340 53050
TEST 3CXLE
@ 0, 0 M49 POE DB JANP PSRN BARAN MD, KEVIN # 8 EOm FAPDV  DISCSNF 041-338) 52900
orders JE%
Test, . .
© Lowerthres T2 MB0 RSTC PSMD MANGER MD, THOMAS PE ICU 2021A sg1-38®)  _4po:00D
CR I MG fesng  RSTC sa u E®  0S22001 g35:280) 634560
Test
© pockie Fs2 PSMD & mm scrE [ ] 522000 _400:43D
_ Testbms. IS U PP DU P - fapp@ ... M ~

From Medication Services page: Click on CHART on the toolbar

QOPTUM" ED PulseCheck  Medication Services

atti Siegel (As Pharm]  UConn Health Emergency Dept TEST  15:38
cticut PMP | Display | Med SVC | Main | Mail | Visits | Al |Help | Logout [8]

o

Test, Justen Bed: 1_ZONE 01_Hall Complaint:  TEST POE DB orders Resp: -12- 02 sat: -100 on RA-
MRN: T72000138 SexiAge: W48 (1/5/1968) Orders: Fas |E n n M Pulse: 80 Temp: 886 Pain: 1
Acct: 60106219 VitiHE: Done: Comment:
| orders | Medication Services Results
Med ion Order Entry Medication Orders

Print to E-Zone Printer
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Information Available in the Chart

« Past Medical History

* Physical Assessment

« Labs

* Notes

* Medications Administered in ED
* Etc
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View Medication Service Detalls in Chart

View deleted chart information

1. Onthe Charting page, select View from the Action menu in the left pane.

2. _Select the Show Deletes check box under the Options section in the right pane

“d OPTUM" £0 pulseCheck i

Lookup | Quick Triage | Main | Admin | Chart

Testbms, Black
MRH: T78000640
Acct: 60106989

% Actions = @
Preview
‘| sign and Print Standard Chart
~ ||&sign Chart
a |Print Standard Chart

Delete
;‘W
- IView
i
A JFax

Queue Chart for Interface E
I

Y W W Y Ly |

Testbms, Black
MRN: T73000540
Acct: 60106989

Bed:
Sex/Age:
WiiHt:

2_ZONE 12
M0 (4/119/1925)
68.04 kg/165.10 cm

Complaint:
Orders:
Done:

TESTING
. i il

=|[Actions *| ||

~ 7 ALLERGY =i an 25, 2015 02:45 Sisgel, RN, Patricia

»

AMENDMENT
CALL BACK
-~ 7 ORDER DETAILS

»

+~ 7 PRESENTING PROBLEM

-~ 7 TRIAGE

+~ 7 CURRENT MEDICATIONS

~ 7 KNOWN ALLERGIES
-~ 7 VITAL SIGNS

- 7 STORY

I;E Eri lap 79 0160848 Sieqs| BN Eatricia

k3L >é;‘aeeeee Care Coordinater | Decter | HPI | MDM | Procedure | Macro | Score | Charge Calculater | Rules | Visits

AN View

BP:
Pulse:
Comment:

120490 Resp: 16 02 =at: 100 on RA
60 Temp: 986 Pain: 101
Awaiting radiology

Defall

~ Print Options

Print: [ Standard Chart

V| Print To: |ﬂnf0rmatics Frinter v| 5, Print

4+ Persons
4 Contents
¥ Options

[1show All Persons []All Doctors []All Nurses []All Ass|

rErpanaeT e
Show deletes

[1Show All C

[C]All my unsigned
[JAIll unsigned

=Ofronsiegicay-soemEntered=Hir
[[]chronological by System Time
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View Medication Service Detalls in Chart
(cont.)

3. Click the Apply button.
[T RNOWN ALTERGIES [T VITAL SIGNS

Omits:
[ | ORDERS [ ] PROBLEM LIST
¥ Options
] Expanded view
[v] Show deletes
[J Chronological by User Entered Time v

Pl ST YT Ly Caecdrunn T inn

|Name Wiew | Save View Apply

4. Deleted chart information appears with a strike through in the left pane, as illustrated in the following figure.

v » MEDICATION SERVICE

5. To hide Deleted entries, uncheck the Show Deletes box and Click the Apply button
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View Medication Service Detalls in Chart
(cont.)

View Cancellation Detalls for Medication Service

1. On the Charting page, scroll down to the Medication Service header on the left side of the page.
2. Click on the triangle to expand the section, if necessary. ‘A +» MEDICATION SERVICE

3. Scroll to the medication- it will be preceded by “(CANCELED)” as illustrated in the following figure

OQIVETT, FETIU T PO OT TIATITOTL, 5T0E T U, WATT T TOWESST POPSTUOTT, TJITIy <1 DRETSIlE.

{CANCELED] Dextrose {FD"DW Up:l Mon Feb 22, 2016 10:08 Siegel (As Md), Patti - Updated: Mon Feb 22,

2018 10:08 Siegel, Patti
Order: Dextrose (dextrose) - Dose: 1 amp - IV Push
Ordered by: Patti Siegel (As Md)
Entered by: Patii Siegel Mon Feb 22, 2016 10:08
Canceled by: Patti Siegel. Mon Feb 22, 2016 10:08
Cancel reason: Patient refused.

= P W

Medication Service details in the chart include Override reasons,
Including Allergy Overrides, which the provider entered. These are not

on the Medication Services page.
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How to Print a Paper Copy of
Orders

From the Medication Services Page

BP: 103 /65 Select the zPharmacy 02 s at: 96 on 5L O2 via NC
U|g Pulse: 106 . . . . Pain: -0-
Select Printer ( the main printer in
E-Zone Printer central pharmacy)
Fast Track /
Main Station Med Orders o : :
| Dot ol
Check I zInformatics Printer
boxes to | Print to: . Selected €= Select the printer
select icon to print
—* Acetaminophen (acetaminophen) P i
orders to Dose: 650 mg : FO /Renal Dosing
print or Ordered: \Wed Mar 02, 2016 08:12 Hunter-Anders on, MD, Khalilah
select Entered By: Hunfer-Anderson, MD, Khalilah
Gven: Wed Mar02, 2016 08:00 Wnuk RN, Marissa
the box
ON top to (=3[ sodium Chioride 0.9%  Intravenous (sodium chioride) 0
select all Dose: 1000 mL -1V Fluids I'. Weightin KG is required for dose check.
Notes: over one hourx one dose
Ordered: Wed Mar 02, 2016 07:51 Hunter-Anders on, MD, Khalilah
Entered By: Hunter-Anderson, MD, Khalilah
Acknowledged: Wed Mar02, 2016 07:32 Nolan, Pamela
Given: Wed Mar 02, 2016 08:00 Marcus, RN, N atalie
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A
RED box indicates
“New MEDICATION
ORDERED”

BLUE box indicates
“MEDICATION
AcknowLeDGeD” by RN

GREEM box indicates

“MEDICATION GIVEN"




Quick Reference for Medication
Order Alerts Color Meanings

Light RED box
indicates there are
POTENTIAL INTERACTIONS

Orange box indicates

there are POTEMTIAL
ALLERGY REACTIONS

™ Sodium Chloride 0.9%, Intravenous (sodium chloride)
Dose: 1000 mL : IV Fluids /1 Weight in KG is required for dose
checkh.

Clear/White box
indicates there are NO
POTENTIAL INTERACTIONMNS
OR ALLERGY REACTIONS

Schedule: One Time
Ordered: Tue Jan 03, 2016 08:51 Train Md,, Five
Entered By: Train Md,, Five
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