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Health Information Technology for Clinicians:
How to Achieve Optimal Outcomes

Sample Topics

* Medication Safety/ Reconciliation
* Health Data Analytics * Precision Medicine

* eCQMs (electronic clinical quality * Health Information Exchange
measures)

* Telehealth
* Image Sharing

e Patient Consent models
e Public Health Informatics
e Patient-Generated Data
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Define the elements and
value of Advance Care
Planning (ACP)

Learning objectives

Identify challenges and
best practices to
document, access and
communicate ACP across
various settings

Discuss how a Health
Information Exchange
can facilitate and
enhance availability of
advance care planning

decisions
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Housekeeping

If we are not able to
address your question
today, we will follow up
with you directly using

The panelist will address
you questions during the
Q/A session from the

All participant lines will
be muted during the
panel discussion

A chat feature : :
o/ " your registered email.
This session will be
recorded and available Instructions on how to access will be sent after the
for download along with session to your registered email along with
the slides used today. instructions to earn CME and CPE credit.
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https://portal.ct.gov/DPH/Medical-Orders-for-Life-Sustaining-Treatment-MOLST/MOLST

Poll

What do you believe is the greatest benefit of Advance Care Planning
(ACP)?

a) Increased likelihood that clinicians and families follow a patient’s wishes
b) Reduces unwanted hospitalization/interventions

c) Increased utilization of hospice services

d) Increased likelihood that a patient will die in their preferred place
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Poll

What should the HIE’s high priority be in order to facilitate advance care
planning decisions?

a) Centralized healthcare information database already in place
b) Patient generated data input through the web portal

c) Alerting providers when an update to an ACP document occurs
d) Making Advanced Directives available to emergency providers
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oW can @ patient
| . @ensure that thelr
ealtin care
,\‘ directives are
— avallable when they
I8 most need them?




Poll

What do you believe is the most important best practices to document, access
and communicate ACP across various settings?

a) Patients’ wishes, values and ACP documents are recorded centrally in a
structure that is accessible across all settings

b) ACP documentation includes a narrative focus that tells the story of the
patient’s values and wishes

c) ACP discussion and documentation occurs for all patients regardless of health
status

d) ACP documentation functionality is available and accessible within the
workflow of providers
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Paramedic, 19%

Advance Directive Survey (n=450)
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CRISP Current Use

* Maryland and D.C. utilize A|D Vault™ and MyDirectives®,
their patient-facing tool

ANY TIME
UPLOAD UPLOAD
don’t scramble in a Document insertion API

crisis to find it; scan through EHR (EPIC and
or attach your existing Cerner). Accepts wide
paper documents. variety of forms

CREATE REQUEST

it’s never too late Most current directive is
to start, if you don’t available to view in EHR
already have one. via API or in HIE Portal

T ‘
o A|D Vault
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ADVANCE DIRECTIVES

HIE InContext

ANNA CADENCE

@ Nov 16, 1981

§ |nfection Control

© provavee

This patient has a TXT availlable. This document was submitted on 2021-06-11 and is
effective on 2020-09-06

This patient has 8 DOCX available. This document was submitted on 2021-06-11 and is
affective on 2020-02.06

This pationt has a PDF avadable, This document was submitted on 2021-06-09 and is
offective on 2020-09-06,

This patient has a CSV available. This document was submitted on 2021-06-09 and is
effective on 2020-09-06

This patient has a dcmost_3780935 13695348492 auth_20200528105753 available, This
document was submitted on 2020-06-19 and is effective on 2020-05-28

This patient has a .doc available. This document was submitted on 2020-02-17 and is
effective on 2018-02-01

This patient has a UADD available. This document was submitted on 2019.09.10 and is
effective on 2019.09.10

This patient has a pdf available, This document was submitted on 2018.12.17 and is
effective on 2018-12.17
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Connie Roadmap for ACP

|

| Apr May Jun Jul Aug Sep Oct Nov Dec 2022
. phasel
e Review technical o Phasez
requirements with e Finalize Ul . Phase3
Connie's Clinical e Conduct Provider e Continue provider
Advisory Committee outreach and outreach and
e Work with technology education education
vendor to implement e Go live e |dentify desired
an APl solution enhancements

e Monitor use



Connie's Approach

@ Connie Existing CRISP

Integrations

via CRISP Technology
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Questions

* Contact us for further information /
HIELearning@uchc.edu
Or
* Visit us at:
https://health.uconn.edu/health-interoperability-learning/

Listen to our podcast!

( n ) amazon 0

Stay tuned for the next event!
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