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Prioritizing Advance Directives as a Use Case 

• Advance Directives/MOLST 
identified as a High 
Priority/Wave 2 Use Case by the 
HIT Use Case Design Group 

October 2017

• COVID 19 confirmed in Connecticut 

• Rapid onset

• Patients unable to make health 
decisions

• Family & caregivers unable to be 
present

• Heightened need for Advance 
Directives 

March 2020
• OHS Request: UConn Health 

team undertake a rapid 
landscape analysis

• Advance Directives

• MOLST/POLST in CT

• Use case opportunities 

April 2020











Findings

Advance Directives and Advance Care Planning 2008 report to Congress 



Findings

Interest in Participating in a HIA Sponsored Solution 

480
Complete Responses 



Responding Provider Practice Setting 



Storing Advance Directives in the EHR:

Possible Locations 



What Providers are Saying 

“Family member on scene could not provide 
DNR order, senior living staff did not have a 
copy… life-saving measures were initiated. 

(patient) ended up in the ER for hours before 
passing ….”

“many examples of when intervention 
(possibly futile) was provided because I 

was not able to access documents 
pertaining to patient's wishes or 

patient/family was not clear about the 
decisions already made.” 

“I have encountered several patients 
that have had procedures performed on 
them against their wishes… due to not 

having proper paperwork with the 
patient or not having the ability to 

contact the appropriate people who had 
the paperwork or information for the 

patient.” 



Opportunity 

• Facilitate the delivery of a significant, and needed service to Connecticut’s 

residents, health care providers and health systems. 

• Reduce unwanted, nonbeneficial care, financial burden and emotional 

distress 

• Revenue Generation 

• Serve as a Reseller 

• Purchase Bulk Access 

• Purchase on Behalf of Residents 



Considerations

Role of the HIE
• Consolidated Information Source 

• Query & Retrieve 

• SMART on FHIR 

• Access: patients &  providers 

• Legislation 

• Formal Use Case Development 

Technical & Policy
• Interoperability

• Interface/Integrate

• Product Usability 

• Reimbursement 

• End Users 

• Barriers & Interventions



Next Steps 



Questions 


