Residents/Fellows Policies and Procedures Manual

UCONN OMBUDS OFFICE

The UConn Ombuds Officer serves as a neutral resource who provides confidential and informal assistance
to members of the UConn Health community. The Ombuds Office was established to provide a confidential,
neutral resource for staff, faculty, professional and graduate students, and residents/fellows to express
concerns, identify options to address workplace conflicts, facilitate productive communication, and surface
responsible concerns regarding university policies and practices.

Residents/fellows may contact the Ombuds Officer when a confidential conversation or source of
information may be needed. The role of the Ombuds is to listen to concerns, provide information about
University policies, help evaluate situations, and assist in making plans to address issues or conflicts.
Contacting the Ombuds Office is completely voluntary.

The Ombuds Office at UConn Health is located in Room TG109 on the main entrance floor of the University
Tower. The office is adjacent to the Patient Registration and Information desk to the left of the hospital
entrance.

More information and contact information can be found in the link below:
https://ombuds.uconn.edu/
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