
Choose your doctor and see them every time…online.
You can see the same primary care doctor on an ongoing basis through scheduled video visits on your 

computer or mobile device. Get regular personal health visits and checkups with LiveHealth Online  

Virtual Primary Care. It’s like an office visit with a primary care provider (PCP) — without the office. 

Choose from board-certified, in-network PCPs, and have the same doctor taking care of you over time 

for treatment including: chronic conditions, preventative care, referrals, acute care. 

With LiveHealth Online Virtual Primary Care you can get:

Most conditions can be cared for virtually, but there are circumstances that require in-person care. If you need in-person care, or to connect with a specialty doctor, we can help you access the care you need. 

Prescription availability is defined by physician judgment and state regulations.

LiveHealth Online is offered through an arrangement with Amwell, a separate company, providing telehealth services on behalf of your health plan. 

Virtual primary care visits are available through the SydneySM Health and 
LiveHealth Online apps, and/or Anthem.com and LiveHealthOnline.com

We’ve got you covered. Simplify your life with LiveHealth Online Virtual Primary Care.

Care for diabetes, the flu 
and other health issues.

Referrals for X-rays, blood 
work, and specialists.

Prescriptions sent to 
your local pharmacy.

Appointments  
8 a.m. – 6 p.m. (Mon – Fri).
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