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Mosio Usage
UCH REDCap supports integration with Mosio, a third-party messaging platform for researchers. You can use Mosio's REDCap Direct with a UCH REDCap project to send research participants survey questions, alerts, and notifications via SMS text. The use of Mosio must be part of your IRB-approved protocol and data security assessment/plan.

Enable Mosio in REDCap
To allow for the testing of Mosio features, you should enable the Mosio SMS service while your UCH REDCap project is in the development phase.

To request that Mosio be enabled for your UCH REDCap project, please contact the UCH REDCap Admin at redcap@uchc.edu. 

Configure Mosio settings for Surveys
Once Mosio is enabled in your project, on the UCH REDCap project's "Project Setup" page, under "Mosio Two-Way Text Messaging (SMS) Services", select Configure settings.

Mosio configuration settings
· Select the modules in which Mosio will be used:
· Surveys and survey invitations only (default)
· Alerts & notifications only
· ALL: Surveys and survey invitations + Alerts & notifications

Survey-specific settings
1. Choose which survey invitation types to use:
· Survey as web page:
· Send survey invitation with survey link via SMS.
· Survey as SMS conversation:
· Initiate survey as SMS conversation (UCH REDCap currently does not offer the "Survey as SMS conversation" option.

Important:
2. Choose the default invitation preference for new survey participants: This value is used as the pre-selected delivery preference setting on the Participant List page when adding new participants. You can change an individual's invitation preference at any time in the Participant List.

3. Control each participant's invitation preference using a multiple-choice field: Only radio or drop-down fields can be used. Each choice represents a survey invitation delivery method and must be coded as specified below:

	Required choice code
	Example choice label

	EMAIL
	Email invitation

	SMS_INVITE_WEB
	SMS invitation (contains survey link)


4. Designate a phone number field for survey invitations sent via SMS (Optional): You may capture phone numbers for sending invitations to your survey participants. This can be done in addition to, or as an alternative to, entering phone numbers directly into the Participant List.
5. Automatically append response instructions to questions: Use the drop-down to select whether or not REDCap should automatically append response instructions (for example, "press 1") to your survey questions.

If your respondents will be taking the survey via one medium (web page or SMS) only, in most cases you should set this option to No and customize the text of each question for that medium; however, if you will be using more than one medium to collect responses, setting this to Yes can provide more flexibility because REDCap will display the text appropriately for each medium.

6. Behavior for overlapping SMS invitations: If you will be sending SMS invitations for multiple surveys within your project, use the drop-down to select the default behavior for handling overlapping messages.

Options for sending survey Invitations
· Public survey link: If the first instrument in your project is a survey, you have the option to invite participants via SMS text.
1. In the navigation bar on the left, select Survey Distribution Tools.
2. Scroll to the bottom of the page, select Invite participants via SMS, and then enter phone numbers, one per line, select SMS delivery options, and enter a custom SMS message that participants will receive along with the link to your survey.

Note: There is a message box into which you can enter survey instructions. The participant will see those instructions in the text message they receive. This is separate from the Survey Instructions that participants see when a survey link is included and they click on that to take the survey.

· Participant List: If the first instrument in your project is a survey, and you know the phone numbers of participants ahead of time, you can use the Participant List to deliver survey invitations.
1. In the navigation bar on the left, select Survey Distribution Tools.
2. On the Participant List tab, select Add participants.
3. For each participant, you can enter a phone number and email address, or just a phone number. When entering both, use the drop-down to select the participant's invitation preference.

Note: When adding participants to the Participant List, you can choose the default invitation preference for how they will be sent their invitations. A participant's invitation preference can be changed at any time in the Participant List. When you are ready to send survey invitations to participants, you can select the delivery method used for that batch of invitations. The preference does not have to be used when you are sending invitations, but it is provided as a convenience in case you have participants with several different invitation preferences.

· Invitation types: Invitation types available in Mosio-enabled projects are:
. Email invitation
. SMS invitation (contains survey link)
. Use participant's preference
· Automated invitations: To use automated invitations, your project must have an instrument that contains a field for the participant's phone number, such as:
. A data entry form into which a user enters the participant's phone number
. A public survey link into which participants enter their phone numbers
. A condition that will trigger the invitation

You can choose to send automated invitations via email, SMS, or via the participant's preference.



Troubleshoot Errors
1. Survey Invitation Log and indicates any errors on the far right, under "Errors (if any)":
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2. Notification Log:
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3. Email & SMS Logging
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Privacy and security
Although SMS messages are routed through Mosio's servers, REDCap goes to great lengths to ensure that SMS transcriptions are removed from Mosio's logs shortly after they are completed. To maintain the security and privacy of participant data, phone numbers and survey responses remain in REDCap and are not permanently logged on Mosio's servers. Mosio is HIPAA and 21 CFR Part 11 compliant. For more, see Mosio Privacy Policy.
This UCH system or service meets certain requirements established in the HIPAA Security Rule thereby enabling its use for work involving data that contain protected health information (PHI). However, using this system or service does not fulfill your legal responsibilities for protecting the privacy and security of data that contain PHI. You may use this system or service for work involving data that contain PHI only if you institute additional administrative, physical, and technical safeguards that complement those U already has in place.

Because you are responsible for the security and privacy of your data, make sure to consider your use of this service in the context of your project's data security plan.
image2.jpeg
.7 Survey Distribution Tools

@ Public urvey Link 2 Participane List

Listed below are the survey invtations that have already been sent or have been scheduled to be sent to survey participants in t

 survey Invitation Log

project. For each invitation it displays the participant email,participant identifer f exists), survey name, and the date/time in which
the invitation was (or will be) s2nt. You may even view the invitation email tself by clicking the icon in the ‘View Email'column. Please
note that all times below correspond to the time zone "America/Los_Angeles”, in which the current time is 07/25/2019 10:52am.

__ survey Invitation Log
(I ascending order by time sen)

Displaying

¢Jofa

nviaton send time
0772572019 1050am
o 072512019 10:503m
o 0712512019 10:508m

© 0772572019 10:50am

View past nvitations

Begntime: 077252019105 | Endtme: (/DY Hi)
Display | Allinvitation types- Jand| Al response statuses ¢

| View future invitations | Display | All surveys 4

View

Invite

Partiipant Emall

eddie@munsters.c
om

grandpa@munster
Scom

iyemunsters.com

herman@munster
scom

Display | Al records ¢
2 Display invitation reminders?

| Aoplyfiters | Reset Download log (as seen below)

Participant paricipant

Phone fecor Identifier g

1530746 . Basic Demography Form

4 Demo event 1 (rm 1: Demo Arm 1

Basic Demography Form

Ry 2 Demo Event 1 (Arm 1: Demo Arm 1

1530746 2 Basic Demography Form
Demo Event 1 (Arm 1: Demo Arm 1

et 5 Basic Demography Form

Demo Event 1 (Arm 1: Demo Arm 1

Survey
Link

Responded?

.

Delete al selected

Errors f
any)
ERROR

SENDING
s

ERROR
SENDING
Sus

VOICE CALL

ERROR
SENDING
S





image3.png
Project Home and Design

A Srojecs Home - = Project Setup.

& Designer - @ Dictionary
@ Projectsas Producton

Dt Collecton

22 Survey Disribution Tools.
8 Record Scatus Dashboars
B £a/ EgicRecorss

Applcations.

Project Dashboards
& dlers & Notfications

B cosenook

A Alerts & Notifications.

The Alerts & Nosfcations feature allows you £0 conscruct alerts and send customized notifcations. Thse nodfications may be sent © ane or mor recipens.
a0 con b triggered or seneculed when & farm/uriey i aved and/or based on conditions|I0gc Wheneyer daca i ved or imported. When sding/editng.
20 218 y0u il ned 5o 1) 265 o the 3lre 565 triggred. 2 SEng when the NoSicatan sNowld be zent (NCluding Now many Smss). and 3) speciy e

recipiens sender, message . and SEner S2Tings for the naticaton. For {16 MESEEER. y2u may Uslize CUSKOMIZed SpionS UGN S Fch teXs, he PIBINg o
feld variables (incluging Srarc Variables), and uploading muliie file sachmens. Learn more

Ay Alerts | @ Notfication Log

expors (csv): [[@Encre og | [ BA pages using currenccers

I




image4.png
Project Home and Design 5]

A Srojecs Home - = Project Setup.

& Designer - @ Dictonary - B codebook
@ Projectsas Producton

Dt Collecton

22 Survey Disribution Tools
8 Record Scatus Dashboard
B Ad g Records

o <
roject Dashooarss

& ers & Noitcations

 MutLanguase Mansgement

8 Catencar

B Outa Expors,Reports, and Stas

B Duia impart Tl

# 0ata Comparizen ool

B Lossing sn BNERHISWS LoEERENI
& Fiekd Commens Lox

& i Reposisory

2 User Righs and 38 0AGe

& Cumtomize & Mansse Locking e signacures
8 D Quaiiy

& Email & SMS Logging

Al outgoing email fo this project can be searched and accessed below by any user having "Email Logging’ privleges inthis project. The Emal Logging
feature allows users 1o search and view *all* outgoing emails ralated o this project,which includes being able o view al 35pects of any given emai - Le..
the racipient(s), sender. subject, message body, and axachmen: names. Any email rexuned from a search may be viewed and (F desired) re-sent o the
original recipien: (o3 in case they aid not receive ). NOTE: I you are using anonymous surveys in this project, keep in mind that viewing ths page and the
‘emails displaye therein migh inadvertendy cause anonymous survey responses o be dentiiable/de-anonymized. Addonaly i he project s using Data
‘Access Groups, you will b able to view the amals relaced to all DAGS i this project (and thus possibly any data piped int the body of those emails),

Search all outgoing emails and SMS mesages for this project

Searcnfor in | Sublect, body, sender, and recipient v

Type: |~ alltypes

Pertaining to a specificrecord: | Allrecords v
Search within 3 window of e from
oo m

Search emails and





image1.jpg





 


 


 


 


 


Mosio


 


Usage


 


UCH


 


REDCap supports integration with Mosio, a third


-


party messaging platform for researchers. 


You can use Mosio's 


REDCap Direct


 


with 


a


 


U


CH


 


REDCap project to send research participants survey questions, alerts, and notifications via 


SMS text.


 


The use of Mosio must be part of your IRB


-


approved 


protocol and data security assessment


/plan.


 


 


Enable Mosio in REDCap


 


To allow for 


the 


testing of Mosio features, you should enable the Mosio SMS service while your 


UCH REDCap


 


project is in 


the development phase.


 


 


To request that Mosio be enabled for your 


UCH REDCap


 


project, 


please contact the 


UCH


 


REDCap 


A


dmin


 


at 


redcap@uchc.edu


. 


 


 


Configure Mosio settings for 


S


urveys


 


Once 


Mosi


o is enab


led in your project,


 


o


n 


the


 


UCH REDCap


 


project's "Project Setup" page, under "Mosio Two


-


Way Text 


Messaging (SMS) Services", select


 


Configure settings.


 


 


Mosio configuration settings


 


·


 


Select the modules in which Mosio will be used:


 


o


 


Surveys and survey invitations only (default)


 


o


 


Alerts & 


notifications only


 


o


 


ALL: Surveys and survey invitations + Alerts & notifications


 


 


Survey


-


specific settings


 


1.


 


Choose which survey invitation types to use:


 


o


 


Survey as web page:


 


§


 


Send survey invitation with survey link via SMS.


 


o


 


Survey as SMS conversation:


 


§


 


Initiate survey as SMS conversation


 


(


UCH REDCap


 


currently does 


not


 


offer the "Survey as SMS 


conversation" option.


 


 


Important:


 


2.


 


Choose the default invitation preference for new survey participants:


 


This value is used as the pre


-


selected 


delivery preference setting on the Participant List page when adding new participants. You can change an 


individual's invitation preference at any time in the Participant List.


 


 


3.


 


Control each participant's invitation preference using a multiple


-


choice field:


 


Only radio or drop


-


down fields 


can be used. Each choice represents a survey invitation delivery method and must be coded as specified below:


 


 


Required choice code


 


Example choice label


 


EMAIL


 


Email invitation


 


SMS_INVITE_WEB


 


SMS invitation (contains survey link)


 




          Mosio   Usage   UCH   REDCap supports integration with Mosio, a third - party messaging platform for researchers.  You can use Mosio's  REDCap Direct   with  a   U CH   REDCap project to send research participants survey questions, alerts, and notifications via  SMS text.   The use of Mosio must be part of your IRB - approved  protocol and data security assessment /plan.     Enable Mosio in REDCap   To allow for  the  testing of Mosio features, you should enable the Mosio SMS service while your  UCH REDCap   project is in  the development phase.     To request that Mosio be enabled for your  UCH REDCap   project,  please contact the  UCH   REDCap  A dmin   at  redcap@uchc.edu .      Configure Mosio settings for  S urveys   Once  Mosi o is enab led in your project,   o n  the   UCH REDCap   project's "Project Setup" page, under "Mosio Two - Way Text  Messaging (SMS) Services", select   Configure settings.     Mosio configuration settings      Select the modules in which Mosio will be used:   o   Surveys and survey invitations only (default)   o   Alerts &  notifications only   o   ALL: Surveys and survey invitations + Alerts & notifications     Survey - specific settings   1.   Choose which survey invitation types to use:   o   Survey as web page:      Send survey invitation with survey link via SMS.   o   Survey as SMS conversation:      Initiate survey as SMS conversation   ( UCH REDCap   currently does  not   offer the "Survey as SMS  conversation" option.     Important:   2.   Choose the default invitation preference for new survey participants:   This value is used as the pre - selected  delivery preference setting on the Participant List page when adding new participants. You can change an  individual's invitation preference at any time in the Participant List.     3.   Control each participant's invitation preference using a multiple - choice field:   Only radio or drop - down fields  can be used. Each choice represents a survey invitation delivery method and must be coded as specified below:    

Required choice code  Example choice label  

EMAIL  Email invitation  

SMS_INVITE_WEB  SMS invitation (contains survey link)  

