
UConn Health Research Requests for Epic and Legacy Clinical Systems Datasets

Prep to Research (PtR) (solely to 
prepare a research protocol/

similar purposes to PtR)

Submit/Obtain IRB Approval for 
form “UConn Health – Assurance 

for Use of Protected Health 
Information (PHI) as Prep to 

Research and/or of Decedents”

Patient 
Counts

Requestor 
Starts Here

Requestor 
calls the IT 

Service Desk

OR

Cogito Team:
Review Service 

Ticket

Operations

Payment

Treatment

Research

Is Request 
Deemed for 

Research Use?

Is IRB Approval 
Required?

YES

Research Study
PI submits Study Protocol to the 

IRB for approval 

PI submits ticket to IT Service 
Desk for needed clinical data. 

Request must include IRB 
approved protocol and ADS 

Request form

NO

Complete Human Subject Research 
Determination Form.

Activity Deemed Human Subjects 
Research

NOT SURE

YES

Submit ADS

Cogito Team:
Can the request be 
fulfilled with a data 

extract?

Cogito Team Privacy 
Approves (Privacy is on 

the ADS email 
distribution list)

YES

Cogito Team:
Extract and send the data extract directly to the PI and 
Key Staff listed on the approved IRB protocol (research 
staff, students, residents, etc..)

YES

The Cogito Team directs the PI to complete a UAR (User 
Account Request), which is routed to the PI’s Department 

Chair for approval.

NO

PI submits ticket to IT Service 
Desk for needed clinical data. 

Request must include the 
completed Determination 

form, the IRB Determination 
Letter and ADS Request form

NO

Requirements for Accessing Epic:
(1) Approved UAR 
(2) Required training taken
(3) Signed the EHR agreements 

Upon confirmation of the fulfillment of the requirements, the  
IT Security team assigns the appropriate role-based template 
to the research team member. 

Research team member access for direct EMR access will 
require review at least once every six (6) months

STOP

NO
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